Czestochowa, December 20, 2024

Terms and Conditions of the Promotional Campaign

1. Organizer of the Campaign
The organizer of the campaign is ZPH HEED J. Tokarz, based in Czestochowa, 42-216, ul.
Rownolegla 78A, NIP: 9491806489, REGON: 242834485.

2. Duration of the Campaign
The promotion is valid from December 20, 2024, to January 31, 2025, inclusive.

3. Scope of Discount Code Validity
Discount codes are valid only in the online store.

e https://heedshop.eu

4. Rules for Using Discount Codes

e FEach code can be used only once.

e Discount codes cannot be combined with other promotions, discounts, or codes.
e FEach order can use only one discount code.

e Discount codes can be used on any assortment of the online store.

e Codes have a limited number of uses — first come, first served.

5. Returns and Exchanges

e Returning part of the order will result in the cancellation of the entire discount.
e If products are returned, the discount amount will be deducted from the refund.
e Exchanges of promotional products after purchase are not allowed.

6. Restrictions and Validity of Codes

e Discount codes remain unchanged and are valid only during the specified period.
e Unused codes will expire after the end of the promotional campaign.

7. Final Provisions

e The organizer reserves the right to amend these terms and conditions during the
campaign, notifying customers via the store's website.
¢ Any questions regarding the campaign can be directed to: biuro@heed.com.pl.

These terms and conditions come into effect on the date of the campaign announcement.
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